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Lockhart Power
P.O. Box 10
420 River St

Lockhart, SC 29364
www.lockhartpower.corn

July 12, 2018

Jocelyn Boyd
Chief Clerk and Administrator
The Public Service Commission of South Carolina
P. O. Drawer 11649
Columbia, South Carolina 29211

Re: Public Service Commission of South Carolina
Request for Information on Termination

Dear Ms. Boyd:

Enclosed please find ten (10) copies of Lockhart Power Company's response to the Public Service
Commission's request for information on termination of electric service. The requested data was
also provided under separate cover to the Office of Regulatory Staff. This response covers the
2nd Quarter of 2018 and includes the following items:

1. Total number of customers whose services have been terminated (voluntary &
involuntary).

2. Daily number of customers whose services have been involuntarily terminated.
3. Reasons for the involuntary terminations.
4. Average duration of involuntary terminations (in days).
5. Company procedures in effect governing involuntary terminations, including any

procedures followed by the utilities to inform customers who faced termination of those
regulations and programs which may offer those customers assistance in maintaining
their service.

Please let us know if you have any questions concerning this information.

Kind Regards,

J et H. Gaston
Assistant Business Controller
Lockhart Power Company



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2018

July
16

11:37
AM

-SC
PSC

-2006-193-EG
-Page

2
of11

'.?
LockhartPower

Quarterly Report on South Carolina Terrninations

1.) Total number of customers whose services have been terminated (voluntary a involuntary)

NOTE: Voluntary terminatioas are considered customer requested terminations, «aloes otherwise noted.

2 a 8.) Daily number of custonrers whose services have been involuntarily terminated and reasoas for the terminations.

DAY
A r-18

NON-PAYMENT DECEASED DAY
May-18

NON-PAYMENT DECEASED
Jun-.18

DAY NON-PAYMENT DECEASED

12

10 16 10

18

rd
17
18

20

14
15
16
17
18
19

21
22

14
1$
14
15
16
17
18
19
20

22

80
$1

TOTAL

10

53

25

27
28
29
80
$1

TOTAL TOTAL

4$ Tho average duration of involuntary terminations (in days)

5.) Companv procedures in effect governiag iavolnntary terminations, includiag any procodures followed by the utilities to inform
customers who faced termination of those regulations and programs which may oner those customers assistance in maintaining

Company Response. Company procedures in egect governing mvoluutary terminaticns are «nchsnged smce the last report.
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LockhartPower
Quarterly Report on South Carolina Terminations

1.) Total number of customers whose services have been terminated (voluntary A invohtntary)

NOTE: Voluntary terminatioas arc considered customer requested terminatious, unless otherwise noted.

2 A 8.) Daily number of custotners whose services have been involuatarily terminated and reasons for the tcrminations.

A r-1$
NON-PAYMENT DECEASED

May-18
NON-PAYMENT DECEASED

Jun-1$
DAY NON-PAYMENT DECEASED

12

10 10 10

15
16
17
18
19

18
14
15

17
18
19

14
1$

15
16

16

21 21 21 13

2$
24
25
26 10

24

28
29
80
$ 1

TOTAI

30
81

TOTAL 45

2$

80
21

TOTAL 54

4.) The average duration of involuntary terminations (in days)

6.) Company procedures in effect governiaginvohtntsry tcrminatione, includiag auy procedntes followed by the utilities to informcustomers who faced terndnatlos of those regulations and programs which may offer those customers assistance in maintaining
Company Eesponse; Company procodures m eesct governmg involuatary terminstions are unchanged smce the last report.
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LockhartPower
Quarterly Report on South Carolina Terminations

1.) Total number of customers whose services have been terminated {voluntary 4» involantary)

NOTE» Voluntary terminations are considered customer reguerted tezminaticns. «nisse otherwise noted.

2 9» S.) Dauy number ofcustomers whose services have been involuntarily term!nated and reasons for the terminations.

DAY
A -18

NON-PAYMENL DECEASED
May-18

NONLPAYSIENT DECEASED DAY
Jun-18

NONPAYMENT DECEASED

12

10 10

12
14
16
16
17
18
19
20
21

12
18
14
18

17

21

14

12

14

16
17
18
19

13

28

27
28
29
20
21

TOTAL

10

69

20

TOTAL 45

24
25

27
28

BO

Sl
TOTAL . 54

4.) The average duration of involuutary terminations {iu days)

S ) Compaay procedures in effect governing involuntary temninatioas, including say procedures foaowed by the «tisties to inform
customers who faced temunation of those regulations and programs which may offer those cxtstomers assistance in maintaining

Company Respoase'ompany procedures in effect govcrniaS involuntary ter»ainatiozn am unchanged since the last zoport.
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LockhartPower'uarterly

Report on South Carolina Yerminations

1.) Total namber of customers whose services have been tertninated (voluntary A invaluntary)

NOTE: Voluntary terminations are considered customer requested terminations, unless otlterwise noted.

2 gr 3.) Daily number of customets whose services have been involuntarily terndnated and reasons for the terminatlons.

DAY
ygpr-18

J4ONWAYMEN1 DECEASED
Mtq -18

NON-PAY11ENT DECEASED
Jun-18

DAY NON-PAY8)ENT DECEASED

12

10 10 10

13

18
16

18

13
14
16
16

18
19
20
21

14
Xg

16
17
18
19

'13

30
81

TOTAL

10

63 .0

24
26

28
29
30
31

26
27

30
31

64

4.) The average duration of involuntary terminatione (in days)

6.) Company procedures in effect governing invobtntarytertninations, inc(udingany procedares followed by the utilities to iaform
customers wlto faced termination of those regulations and programs tvhich may offer those custmners assistance in maintaining

Company Response: Company proceduree in effect governing involuctarv terminsttcns src unchanged since the last report.
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LockhartPower

Quarterly Report on South Carolina Terminations

1.) Total number of customers whose services have been terminated (voluntary gc involuntary)

NOTE; Voluntary terminations are considered customer requested terminations, unless otherwise noted.

2 ih 3.) Daily number of customers whose services have been involantarily tcrndnated and reasons for the terminations.

Apr-18
DAY NON-PAYMENT

May-18
NON-PAYMENT DECEASED

Jun-18
DAY NON-PAYMENP DECEASED

12

10 10 10

12
1$
14

18
19

22

12
1$

15

17
18
19

21

14

12

16
16
17

19
20
21 13

26 10.

24
26
26

28 28

$0
$1

TOTAL 5$

30
$ 1

TOTAL 46

$0
$1

TOTAL

4.) The average duration ofinvoluntary terminations (in days)

5.) Coxnpany procodures iu effect governing involuntary terminations, lncludhtg any procedures followed by the utilities to inform
customers who faced termiuation of those regulations and programs which may offer those customers assistance in maintaining

Company Response: Company procedures tn effect governing involuntary terminations are unchanged since tbe last report.
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khartPoMfer'uarterly

Report on South Carolina Terfninations

I.) Total number of customers whose services have been terndnated (vol«ntary a involantary)

NOTE: Voluatary terminattons are considered customer requested terminaticns, unless otherwise noted.

2 A 8.) Daily number of customers whose services have been involuatarily termiaated and reasons for the terminations.

DAY
Apr-18

NON-PAYMENT DECEASED DAY
-18

NON-PAYMENT DECEASED DAY
Jun-18

NON-PAYMENT DECEASED

12

10 10 10

13

16
16
Iy
18
19
20

23

14
15

18
19
20
21

12
18
14
16
16

18
19
20

22
28
24

13

10 20

23

31
TOTAL 53

28
29
30
SI

TOTAL

4.) The average dtuation of involuntary terminations (in days)

6.) Company procedures in effect governing involuntary terminations, includiag any procedures followed by the utilities to inform
customers who faced termination of those regulations and programs which may offer those customers assistance in maintaining

Company Response: Company procedures in effect governing involuntary tennmetions ars «nchsnged since the last report.
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LockhartPower
Quarterly Report on South Carolina Terminations

1.) Total ntuaber of customers whose services have been terminated (voluntary gr involuntary&

NOTE: Voluntary termlnatlons are considered customer requested terminations, unless otherwise noted.

2 fs 8.) Dally number of customers whose services have been iavoluntarily terminated and reasons for the terminations.

Apr-1 8
DAY NON-PAYMENT DECEASED DAY

May-18
'NON-PAYMENT DECEASED DAY

Jun-18
NON-PAYMENT J)ECEASED

12

1$
14
16
16
17
18
'19

12
1$
14
16
16
17
18
19

14

12
13
14
16
16
17
18
19

21 13

28

10
26

28 28
29

$ 1

TOTAL 53 TOTAL
31

54

4.) The average duration of involuntary terminations (in days)

6.) Company procedures in effect governinginvoiuatary terminations, including any procedures followed by the utilities to inform
customers who faced termination of those regulations and programs which may offer those customers assistance in maintaining
Company Response Company procedures in efi'ect governing invcluatary terminations are «nchaaged smce the last mport.
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Lc)ckhartPower

Quarterly Report on South Carolina Terminations

1.) Total number of customers whoso services have been terminated (voluntary A involuntary)

NOTE: Voluntary terminations are considered customer requested terminations, unless otherwise noted.

2 8 S.) Daily number ofcustomers whose services have been involuntarily terminated and reasoas for the terminations.

A r-18
DAY NON-PAYMENT DECEASED

May-18
DAY NON-PAYMENT DECEASED

Jun-18
DAY NON-PAY61ENT DECEASED

6

12

1$
14
16
18
17
IS

20
21

13
14
16

17
18
19

14
1$

16

18
19

21 13

28

10
26

28

24
25

27

$ 1

TOTAL 63

20
$1

TOTAL 64

4 ) The average duration of involuntary termiuations (in days)

5.) Company ptocedares iu effect governing involuntary terminatloas, iacluding any procedures followed by tire utilities to informcustomers who laced termination of those regulations and programs which may offer those customers assistance in maintaiaing
Company Response. Compsru pmcedures in eB'ect governing involuntary terminations are unchanged since the last report.
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LockhartPower
Quarterly Report on South Carolina Terminations

1.) Total number ofcustomers whose services have been termiaated (voluntary gc involuntary)

NOTE: Voluntary terminatious are considered customer requested terminations. unless otherwise noted.

2 gc S.) Dally number of customers whose services have been involuntarily terminated and reasons for the termiaations.

A -18
DAY NON-PAYMENT DECEASED DAY

Ma -18
NON-PAYMENT DECEASED DAY

Jun-18
NON PAYMENT DECEASED

12

13
14
16
16
17
1S
19
20

12
1$
14
1$
16
17
18
19
20
21

14

12

14
16
16
17
18
19

13

24

26

28

10
26
26
27
28

28

27
28

$0
$1

30

'TOTAL 45

80
$ 1

TOTAL

4.) The average duration of involuntary terminations (in days)

6) Company procedures ia effect governing involuatary tenninations, iacluding any procedures followed by the utilities to inform
customers who faced termination of those regulations and programs which may offer those custonters assistance in nmintaining
Company Response: Compaay proceduros in sf(oct governmg involuntary termiaations are unchanged since the last report.
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LockhartPower'uarterly

Report on South Carolina Terminations

1.) Total number ofcustomers whoso services have been terminated (voluntary A involuntary)

NOTE: Voluntary terminatlons are considered customer requested terminations, anless otherwise noted.

2 a 3.) Daily number of customers whose services have'been fnvo)untari(v torminated aad reasons for the terminations.

DAY
A r-18

NON-PAYMENT DECEASED DAY
May-18

NON-PAYMENT DECEASED
Jun-16

DAY NON-PAYMENT

10 10

13

16
17
18
19

13
14
15
16
17
18
19

14

12
13
14
15

17
18
19

13

24 24

27
23

10
27
28

29

31
63

31
TOTAL 54

4.) The average duration ofinvoluntary terminations (in days)

6.) Company procedures ln effect governing involuntary terndnatfone, including auy procedures followed by the utilities to inform
customers who faced termination of those regulatiims and programs which may offer those customers assistance in maintaining
Company Response: Company pmtsdures In egect governing mvoluntary terminancns are unchanged since the last report.


